O‘ . . & :.’

0 R0 gty (o i ) g 5 S et | tlendlaid

o |g Salkall ¢l il )l 9@ & bty ibo gl il
Training Requirements for Equipping School Social Worker with ICT
Utilization Skills in Light of Twenty-First Century Skills
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A Proposed training program to provide the school social worker
with the skills of the twenty- first century
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This study aims to identify the training requirements
necessary for equipping school social workers with skills to
utilize Information and Communication Technologies (ICT)
in light of twenty-first century skills, in order to cope with
the rapid transformations of the knowledge society. The
study employed a descriptive survey method, with a sample
of 162 school social workers in primary and preparatory
stages in Fayoum Governorate. Findings revealed clear
deficiencies among social workers in critical analysis of
digital content, data protection and privacy, as well as
effective integration of technology to support the
educational process. Results emphasized that effective
training should focus on practical application and direct
experimentation, enabling the development of authentic and
creative knowledge. The study concluded with a set of
recommendations, most notably: designing specialized
training programs, integrating modern digital tools into
training, enhancing information literacy, and establishing
partnerships between the Ministries of Education and
Communication to support school social workers.
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