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Abstract

The current study aims to identify the contributions of
using artificial intelligence in enhancing the quality of
services provided to the elderly. This study belongs to the
descriptive analytical studies that aim to determine the
extent of the contribution of artificial intelligence in
enhancing the quality of social services provided to the
elderly. The study relied on the comprehensive social
survey method for members of the boards of directors of
associations and workers in elderly care associations in the
governorates of (Fayoum and Beni Suef) by applying it to a
sample of (153) individuals from workers in civil
associations working in the field of elderly care and
specified in (8) associations. The study concluded that one
of the most important reasons for the inability of institutions
to rely on the artificial intelligence system in working in the
field of elderly care and their services is the lack of
financial and technical resources.

Keywords: Intelligence, Artificial, Elderly, Quality,
Services
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