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Human capital and achieving quality
services in health institutions
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A study applied to health institutions in the second health"
"cluster in Riyadh
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Abstract

The current study aims to Defining the role of human
capital and achieving quality services in health institutions .This
study is one of the descriptive analytical studies, in which the
researcher relied on the social survey method with a
comprehensive and sample type, through the application to the
health institutions affiliated with the second health cluster "in
the Riyadh region™, which number about (13) health institutions
between (centers and hospitals), In the second health cluster in
Riyadh, and the current study relied on a specific main tool in a
questionnaire for social specialists by applying it to a sample of
(123) individuals. The study concluded that investment in
human capital contributes to achieving the quality of social
services in health institutions. The study recommended the need
to focus on the importance of providing the best performance
within the organization to achieve institutional excellence and
distinction, whether for health services or social services.
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