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Obstacles to the use of digital communications and
mobile phones in providing social services to people with
motor disabilities

Prepared by the researcher: Shorouk Salah Abdel Hamid

Summary

The information and knowledge society depends on
information and communication technology, which plays a
fundamental role in achieving sustainable human development.
This society affects the economic, social, political and cultural
variables of the individual, which is reflected in human
development with all its variables, in addition to its impact on
the information and knowledge society.To increase income,
education and health levels and eliminate poverty, the aim is to
develop and advance society. The levels of human development
vary in countries, and the extent of development of the
information society and knowledge thereof varies. The study
aims to identify the obstacles facing the use of digital
communications (mobile phone) in providing social services for
people with motor disabilities. This study belongs to the
descriptive analytical studies pattern. This study relied on the
use of the social survey method using the sample method for a
sample of beneficiaries with motor disabilities in Fayoum
Governorate, numbering (345). The researcher relied on
collecting data from the field on the motor disability scale,
applied to beneficiaries of motor disability nuclei in Fayoum
Governorate, and applied in the vocational rehabilitation offices
in Fayoum Governorate, numbering five. The results of the
study indicate the existence of obstacles facing the use of digital
communications (mobile phone) in providing social services for
people with motor disabilities.

Keywords: Digital Communications, Social Services,
People with Motor Disabilities
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