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The role of innovation in enhancing

competitiveness in the small and medium-sized
business sector

SRS
9 5b! adlf duss et |




Sl gl o] iy 5\ 59 Gl Olelydg deladl bl daadall dseol! —\

i guid 19 & il |

oadlal)

b Al e o L) il Adjee ) Audall sda o
V) et 8 L) 530 2 Ll e sially Spunaall il sl
IS daal ylad ddjeey dawgially Sraall DISAN Ladally Il
DB yaay pusilly paill LiatilialS L) Cadie) daigiag Bpiia
e AW a55 QLN 5500 e ) acdlly duasSall b
Lol Qi) Gk pe il ea DA o Lilail) aiasl mgidll
iyl (dhagidly 8all Jlacl) Clacaly ehaall (e sayie Yoo e
Bsiaall ISl dadln uhn o8 Lels Foa ualy SLSANI o Al
O 32y Cleaally clatiall Baga (paad (3 agen G (daugially
Dliiad Al e bl sy . sl it pe oSl e 550l
Cragly ¢85S Agud Cilbndlfind iy jglally asll 8 Syl
calaiiall pgdai 8 L) Balayg ¢ HLSIY) A8 550 Al
Sy e LeS L Dleall cilaliial agdl liball dalas cilgal aladialg
Aead At Cpaendy duadlSY) lngall pe dantli W) il sl
el 5alys eYsll lacal el

5yl (JleeV) cduadlinl) (il ¢ ISy dad) clalhiaa




5343 D> LAlh o tanstaasad Shaeabentt AN

Abstract

This study aimed to identify the impact of innovation
on enhancing competitiveness in small and medium
enterprises, measure how innovation affects improving the
financial and operational performance of small and medium
enterprises, and learn about successful experiences of small
and medium enterprises that adopted innovation as a
strategy for growth and expansion, and learn about the
impact of government policies and institutional support on
enhancing innovation. The descriptive analytical approach
was used by collecting data through a questionnaire from a
sample of Y-+ managers and owners of small and medium
enterprises. The study showed that innovation plays a
crucial role in enhancing the competitiveness of small and
medium enterprises, as it contributes to improving the
quality of products and services and enhances the ability to
adapt to market variables. The results emphasized the
Importance of companies investing in research and
development and adopting innovative marketing strategies.
Therefore, the study recommends enhancing the culture of
innovation within institutions, increasing investment in
product development, and using data analysis tools to
understand customer needs. It is also recommended to
enhance strategic partnerships with academic institutions,
and improve the customer service experience to ensure
loyalty and increase competitiveness.

Search terms:
Innovation, competitiveness, small businesses, competitive
environment.
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