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Abstract:

The state always seeks to advance society, improve the
lives of individuals, and provide them with basic needs, so
that they can live a dignified life, without poverty, pain,
and hardship.

To achieve this, the state is searching for appropriate means
to achieve development, through which the curtains of
poverty will be closed, the pain will end, and citizens will
live a decent and deserved life.

Improving the services provided to citizens and providing
high-quality services that help improve citizens’ lives and
meet their needs as quickly as possible and with the highest
quality will be a very powerful factor in achieving citizens’
happiness and satisfaction.

From this standpoint, the focus on services and their quality
was the state’s primary concern. The common questions on
the minds of officials were:

How do we provide services as quickly as possible? And
delivering it to citizens without excluding or oppressing
any citizen. How does a citizen get his right to services¢
How do we prevent the same citizen from repeating
services and not receiving them for another person?...etc.
The answer to all these questions was “digitization.”
Digitization of services is the means through which we
ensure the quality of the service provided, as well as the
ease and speed of delivering services to those who deserve
them. It also contributes to significantly saving effort and
money, improving work efficiency, simplifying the
procedures necessary to obtain services, and reducing...
Corruption.
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