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Enabling human resources to develop the performance
of workers in social care institutions
Summary
The emergence of modern variables such as globalization,
information technology, e-government, the Internet, the
knowledge revolution, and quality management systems
affected the administrative process, so the role of the state
changed as a result of the accelerating economic, social,
political, and technical changes from the traditional role of
providing services on a large scale, to the supervisory and
oversight role, and the interest of governments increased in
following the method Scientific use of resources is the best
use, to improve government performance, and raise the
level of service provided. The study aims to determine the
role of empowering human resources in developing the
performance of workers in social welfare institutions. This
study belongs to the type of descriptive studies. The local
units, at the headquarters of the local units (the local unit of
Bandar Al-Fayoum _ the local unit of Senoures Center _
the local unit of Ibshaway Center _ the local unit of Atsa
Center _ the local unit of Tamiya Center _ the local unit of
Youssef Al-Siddig Center represents the human field of
study in (530) leaders and workers in the local units of
Fayoum Governorate, In collecting data from the field, th
researcher relied on a questionnaire on the role of
institutional excellence in developing the performance of
workers in social care institutions, applied to workers and
administrators in local unitsand the results of the study
indicate determining the role of empowering human
resources in developing the performance of workers in

social care institutions
key words: employee performance - social care institution
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